Cole Financial Consulting, LLC 

Investment Policy Statement Client Questionnaire

You may type into this document and return it via email.
Or you may print it out, fill out by hand, and fax to 505-212-0463.
Or contact me for information on how to upload this file to a secure web file server.

_________________________________________________________________________________ 



Name(s)





                         Date

If a couple, do you wish to have your portfolio work done separately?

 yes (please complete separate questionnaires)

 no
 maybe
 let’s talk about it
 not applicable


If you have more than one main goal for your investments, do you wish for your investment policy statement and recommendations to be divided into separate portfolios?


 yes
 no
 maybe
 let’s talk about it


 not applicable

1 Enter all your financial accounts below. (You may delete the examples, add more lines if needed.)

 If we did or are doing a Cash Flow Plan for you, we should already have this information.


  Individual holdings are not needed to create an Investment Policy Statement. However, if you need to provide that information for a Portfolio Review, please see the last page of this questionnaire.
	Account Name/Type
	Owner (or Joint)
	Brokerage/BAnk
	DISCOUNT ON-LINE TRADING?
	Approximate market value of the Account

	Example:  Roth IRA #1
	Mary
	Bank of the West
	No
	$82,000

	Example:  Taxable Acct
	Joint
	Schwab
	Yes
	$214,600

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	TOTAL
	
	


OPTIONAL:  Enter Tax Advisor/Preparer and Attorney information if you would like that information included in the formal Investment Policy Statement report.
2  
Tax Advisor/Preparer Information 

	Name:

	Firm Name:

	Address:
City:
Postal Code:

	City:                                                                  State and Zip: 

	Phone:

	E-mail:


3  
Attorney Information 

	Name:

	Firm Name:

	Address:
City:
Postal Code:

	City:                                                                  State and Zip: 

	Phone:

	E-mail:


  4
Please identify anyone else who should receive a copy of this IPS (delivered by you).

	1.

	2.

	3.

	4.


5
The authorized decision maker(s) for the assets under this IPS and their roles (if different) are:

	1.

	2.

	3.

	4.


If there is more than one authorized decision maker, in what combination are the decision makers authorized to make decisions? (If typing your answer, highlight the appropriate checkbox  and type a lowercase “x”.) See next page:

  Any single authorized decision maker is authorized to act alone, without limitation

  Any decision in which a majority of the decision makers approve

  All authorized decision makers must agree unanimously in order to direct future policy

  Other. Please describe:


	


6  
If another Investment Advisor is managing any portion of this portfolio, enter the Advisor's contact information.

	Advisor Name:

	Firm Name:

	Address:
City:
Postal Code:

	City:                                                                                                    State:

	Postal Code:                                                                                      Country:

	Phone:

	E-mail:


Please answer as many of the following questions as you can. 

If you are uncertain of your answer, just leave blank.

7
Provide information about any relevant circumstances or issues not covered above, including any specific investment fears you might have, investing opportunities you might envision, or investing styles that you prefer (e.g. active vs passive, value vs growth, large cap vs small, domestic vs foreign). Also discuss any non-financial investments that you might own or want to own (e.g. real estate, gold in your safe, etc.)
	

	

	

	

	

	

	


  8
What factors in your own circumstance, if any, might impact how this money should be managed, now or within the next 10 years? 

	

	

	


9
In general, how would you describe your own outlook about the Economy and Market for the time periods listed? (Couples: mark with initials if your answers differ.)
1 Year:
5 Years:
10 Years:

  Very Positive
  Very Positive
  Very Positive

  Modestly Positive
  Modestly Positive
  Modestly Positive

  Neutral
  Neutral
  Neutral

  Modestly Negative
  Modestly Negative
  Modestly Negative

  Very Negative
  Very Negative
  Very Negative

  Unsure
  Unsure
  Unsure

What is your outlook for inflation for the time periods?

1 Year:
5 Years:
10 Years:

  It will increase
  It will increase
  It will increase

  It will be steady
  It will be steady
  It will be steady

  It will decrease
  It will decrease
  It will decrease

  Unsure
  Unsure
  Unsure

10
Please describe the ultimate uses planned for the money in this portfolio. Include amounts, when appropriate.
(e.g. Retirement, Grandchildren’s College $50k)
	

	

	

	



11 & 12
What objective(s) do you have for the portfolio? Please rank (1 is highest):
_____   To assure the safety of the principal (adjusted for inflation).
_____   To generate income via dividends and interest.

_____   To generate income via dividends, interest and appreciation (capital gains)
_____   To grow assets for a future need.

_____   Other. Please explain: ________________________________
13
Achieving your goals

  Do you have a target investment return? (If not, please skip the remainder of this question.) 

 What rate of return, after fees and expenses, 

 do you need to achieve your goals?
  __________ %

 What is the net rate of return above inflation?
  __________ %
14
What is your Time Horizon for this portfolio?

Investment Time Horizon refers to the number of years you expect the portfolio to be invested before substantial withdrawals will be made from the portfolio.  This includes withdrawals of interest, dividends and principal.  
Withdrawals:
a.  When will distributions be required from this portfolio?

Withdrawals will be needed, beginning in approximately:

 immediately
    3 years
   5 years
 10 years
 15+ years 
 Withdrawals are expected to be needed in another time period, described as follows:

	


     b.
  For immediate withdrawals, the annualized amount of those withdrawals will be:

     $ _____________/yr  or  ______________% of the portfolio

   

15 & 16 & 18– Tax questions that I will address.

17
What special tax considerations should be kept in mind in managing the portfolio? 


Tax loss carry-forwards exist and can be utilized to reduce future taxes.


Other (comment on lines below): 
	


	

	


      
19
When cash (money market funds, bank CDs, etc.) is kept as part of a portfolio, some investors want or need a specific portion to remain as cash, so it can be easily used. As part of this investment portfolio you wish to maintain:


No minimum liquidity needs (cash is handled separately). 


Exclude the following cash accounts listed on page one from this Investment Policy Statement:

	




A minimum of ____________% of total investments in cash/cash equivalents.


At least $____________ in cash/cash equivalents. 

20
Do you want to impose any portfolio restrictions or constraints in addition to our own recommended restrictions?

  Yes            No (skip to #22)
 

21
Describe any portfolio restrictions, constraints or other investment that you request

for the management of this portfolio:

	

	 

	



          
22
Describe any socially responsible concerns or other issues that you would like to see reflected in this portfolio:
	


	 

	



23
Periodically, it is appropriate that you and the Advisor review the relationship and the policies being implemented. How often will this IPS reviewed and updated?
  Annually


  Every two years

  Every three years

  Every four years

  Every five years 


24
How frequently would you like to discuss the investments?

  Weekly


  Monthly


  Quarterly



  Thrice-annually 

  Semi-annually



  Annually


  Not sure

Risk Tolerance and Investing Style Questions

You may elaborate on your answers with comments typed or written below the question.


Couples:   Answer together when possible. When your answers differ, please indicate your separate answers by using initials, but also indicate a compromise answer.

  R1
Describe your knowledge of investments.

  None            Limited            Good            Extensive

  R2
What is your investment temperament?

  More interested in conserving capital than in seeking growth. Prefer to accept moderate income and little or no growth in exchange for stability and minimum risk.

  Understand that in order to achieve higher returns, it is necessary to take some risk. Willing to accept moderate volatility in the value of the portfolio in exchange for greater income and/or growth potential.

  Understand that in order to achieve higher returns, it is necessary to take some risk. Willing to be more aggressive and face greater risk in order to pursue the possibility of above-average rates of return.

  R3
An investment decision involves both returns and risk - the higher the potential for returns, the greater the risk of high volatility of results, including loss. What influences you the most when making an important investment decision?
  Mainly influenced by the potential gain.

  More influenced by the potential gain than by the potential loss.

  More influenced by the potential loss than by the potential gain.

  Mainly influenced by the potential loss.
R4
Which of the following would best describe your reaction to short-term fluctuations in this investment portfolio?

  Would be extremely uneasy about any fluctuations in the value of the investment portfolio.

  Would be very concerned about short-term fluctuations in the value of the investment portfolio, but not to the extreme.

  Would have some concern about short-term fluctuations in the value of the investment portfolio.

  Would have very little concern about short-term fluctuations in the value of the investment portfolio.

R5
Please choose the statement that best reflects you:
  Would rather be out of the stock market when it goes down than in the market when it goes up (i.e. Investor cannot live with the volatility of the stock market).

  Would rather be in the stock market when it goes down than out of the market when it goes up (i.e. Investor may not like the idea, but can live with the volatility of the stock market in order to earn market returns).

R6
If you could increase your chances of achieving all of your goals by taking more risk, would you…
  Be unlikely to take much more risk?

  Be willing to take a little more risk with some of the money?

  Be willing to take a little more risk with all the money?

  Be willing to take a lot more risk with all the money?
R7
How long would you be prepared to recover from a downward fluctuation in the portfolio?  

Except for the Great Depression, the longest time investors have had to wait after a market crash or a really bad market decline for their portfolio to return to its earlier value has been: 4 years for stock and 2 years for bond investments. Knowing this, and knowing that it is impossible to protect an Investor from an occasional loss, if you choose to invest at least some of the portfolio in stocks, please check one of the following to indicate how long you would be prepared to wait out a drop in the portfolio’s value:

  Less than one year.* 


  Between one and two years.*
  Between two and three years.*

  Over three years.

* If you selected a period of three years or less, are you prepared to substantially reduce your goals as a result of not being willing to accept risk?             Yes              No
R8
Which investment would you be most comfortable owning?
The chart below shows the historical range of annual returns for five different investments of $100,000. Which investment would you be most comfortable owning? What amount of volatility can you handle in the pursuit of a long-term return? While similar portfolios may have results which are greater or less than the results shown here, the principle of “greater volatility accompanies the pursuit of higher returns” will always apply. Note that Cole Financial Consulting, LLC does not expect average future returns to match these historical returns.
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Note: Range of returns in this chart assumes 99% probability of likelihood. On rare occasions the “worst” could be substantially worse (or better) than shown. Data illustrated is from 1/1/72 to 12/31/08. All portfolios are broadly diversified, and include cash, short- and intermediate-term bonds, large and small U.S. and non-U.S. stocks, emerging market stocks, REITs and commodities. The portion dedicated to bonds and cash per portfolio are: A=100%, B=75%, C=50%, D=25%, E=0%. 

  Investment A        Investment B        Investment C        Investment D        Investment E
R9
Which statement best reflects your attitude about investing in the equity markets? 

  Unwilling to experience any reduction in the value of the investments.

  Can tolerate infrequent, very limited declines (less than 10%) through difficult phases in a stock market cycle.

  Can tolerate limited declines (10-20%) through difficult phases in a stock market cycle.

  Can tolerate periods of moderately negative returns (declines of 20-35%) to achieve potentially higher investment returns and recognize and accept that negative returns could persist for a year and possibly longer.

  Can tolerate periods of significant negative returns (greater than 35%) for the chance to maximize their long-term returns and recognize and accept that negative returns could persist for a year and possibly longer.
R10
Which statement best describes your actions during the 2008-2009 market downturn and partial recovery? 

  Had already sold out near the top.
  Bought more.

  Sold quickly to avoid further losses.
  Sold near the bottom and was late to get back in.

  Continued to hold through the downturn and sold on way back up.
  Continued to hold through the downturn and recovery.
  Not invested during that time or other.

R11
Which statement best reflects your attitude about diversification? 
  Mutual funds and ETFs (exchange-traded funds) are diversified themselves, so I only hold a few (under 12).

  Mutual funds and ETFs are diversified but I am more comfortable holding more eggs in my basket (12-18 funds).

  Mutual funds and ETFs are diversified but some do better than others, so I like to spread my opportunities around (19-24 funds).

  You can never have enough diversification! (25-30 funds).

  Even that’s not enough diversification for me! (31+ funds).
  No opinion.

R12
Which statement best reflects your attitude about the type of funds that interest you?
 

  I/we prefer to mostly own mutual funds and ETFs that each use a mix of investments (e.g. balanced funds, target date funds).

  I/we prefer to own a mix of mutual funds and ETFs where each is targeted to a different sector or style (e.g. small cap technology, foreign real estate, domestic health care, gold.).

  I/we prefer a mix of broad funds and targeted funds.
  No opinion.
R13
Which statements best reflect how you watch your investments?  Check all that apply
  I/we closely watch how the overall portfolio performs and how each investment performs.  
  I/we watch how the overall portfolio performs, but don’t watch the individual holdings.

  I/we watch the holdings on a daily basis.
  I/we watch the holdings on a weekly basis.
  I/we look at the portfolio when I get the monthly statement. 

  I/we monitor the portfolio about every quarter, or less.
  I/we monitor the portfolio more when the market is strong. 

  I/we monitor the portfolio more when the market is weak. 

R14
Which statements best reflect your preferences regarding mutual funds and exchange-traded funds?  Check all that apply
  I/we prefer to limit fund holdings to index mutual funds and exchange-traded funds.  
  I/we prefer to use both actively-managed and passive funds (index funds).

  I/we prefer to use only actively-managed funds.
  I/we don’t have a preference regarding active or passive (index) funds.
  I/we am open to investing in opportunistic funds. These funds are actively managed and can invest however they see fit by type of security – equity/debt/commodities/futures, by geographic region, by company size, by industry, etc. 

  I/we like to know exactly what the mandate is for each fund, so I/we want to invest in funds that are focused on specific categories (i.e. an Energy fund, or a Large Company fund, or an Emerging Markets fund). 

  I/we don’t have any opinions about fund choices.
R15
Which statements best reflect your views about relative performance?  Check all that apply
  I/we closely monitor how the portfolio performs relative to the market.
  I/we watch the portfolio with only a general sense of how it performs relative to the market.
  I/we watch the portfolio with an eye toward a long-term-return goal, irrespective of the markets.



That long term goal is _____%

  I/we seek to match the market’s performance (typically through the use of index funds). 

  I/we seek to outperform the market in good markets and bad. 

  I/we gladly underperform in strong markets if I/we can outperform in weak markets. 

R16
How would you describe the stability and predictability of your income? 
	

	

	

	

	


R17
What other opinions about investing style do you have, if any?

	

	

	

	

	


R18
Do you have any stories about your past investments and other financial advisors that you would like to share?

	

	

	

	

	


Thank you for completing this questionnaire! --  Please continue on if you want to list your holdings.

Portfolio Review:  

If you wish to have us review your current portfolio, please provide a list of your holdings. To save billable time, you may enter your holdings below or in an electronic spreadsheet (Excel or Numbers) that is set up similarly.  Alternately, you may send us copies of your financial statements (brokerage, 401(k) and annuity). 

You may remove the examples. Add more rows as needed.

	Account Name/Type/Owner
	Name Of Investment
	Symbol
	
# of 
Shares
	
$ AMOUNT
	
statement Date

	Example:  Roth IRA #1 -  Mary
	SPDR S&P 500 Index
	SPY
	1,000
	$113,640
	

	Example:  Taxable Acct - Joint
	General Electric
	GE
	500
	 $8,215
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	








PAGE  
11

